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STALL HOLDER TERMS AND CONDITIONS

WELCOME

Congratulations on booking a stall at the upcoming Bumble Bee Baby and Children’s
Market!

Running since 2010, our markets always attract a great crowd of parents and expecting
parents on the hunt for high quality preloved, handmade and new goods at reasonable
prices.

In order to ensure each of our markets runs safely and smoothly for stall holders and
customers, we do have a few rules and processes that we ask all stall holders to follow.

STALL HIRE INCLUSIONS

Market day support staff

Free market entry for the stall holder and x 1 assistant

1.8m x 0.7m trestle table and chair

Additional 1m (approx.) of floor space beside your table for a clothes rack or
additional display

Space for x 4 large items in our dedicated Large ltems display area

Indoor venue

Public liability insurance

Extensive marketing and advertising via street signage, social media, email
subscriber lists, and local published media

For stall holders with new or handmade items or services to promote: a mention of
your business on our Facebook event page leading into the market and a shout out
in our email newsletter (if adequate details provided upon booking)
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MARKET DAY BUMP IN / OUT

The market doors open for stall holder setup from 7.30am and close at 8.45am. We
suggest you arrive early to minimise congestion.

At 8.45am SHARP, we will reallocate stalls of those stall holders who have not arrived to
others to ensure no empty spaces are visible. There will be no refund issued to the original,
absent stall holder.
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Stall holders must be set up and ready to trade by 8.50am and trade until 12pm.

At 12pm the market closes to the public. Stall holders are required to continue trading until
12pm with pack down to be completed between 12pm and 12.30pm.

Table number allocation

Upon entering the market venue, a Bumble Bee staff member will greet you and provide
you with your allocated table number and directions to locate same.

If you are electing to bring your own clothes rack, please ensure its dimensions will fit within
the allocated space available. Feel free to send us a picture with dimensions should you
have any concerns, and we will guide you accordingly.

Each table has a visible number, which should remain in sight for the duration of the
market. This number will be positioned to either the left or right of your allocated table to
indicate which side of the table your clothes rack or additional large items can be displayed
(i.e. if the table number is on the L) of the table, then the space between your table and the
table to your L) is your space to use).

If you have booked more than one stall and you would like them to be co-located, or if you
would like to be placed next to a friend, please advise of same at the time of booking to give
us the best opportunity to facilitate same.

Stall holder identification

As mentioned above, upon arriving at the venue please make yourself known to a Bumble
Bee staff member.

Stall Presentation and Pricing

We encourage you to bring a long a sheet or tablecloth to cover your trestle table and assist
with overall presentation. Customers will be most attracted to well-presented stalls with
clearly visible signage / pricing.

Endeavour to group similar sizes and styles together when arranging your display area.
Customers like to browse and know prices without having to ask. Remember to be
proactive, offer to help customers find sizes, recommend items and smile!

Goods in front of your stall must not be deeper than 0.5m to minimise aisle congestion.
Market customers expect reasonable prices for both preloved and new items. You are
competing with other stall holders with similar products, so it is important to make your

items stand out — originality, quality and value for money are key! Only sell what you would
buy yourself.
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Product / Service Promotional materials

Business stall holders are encouraged NOT to distribute hard copy promotional material at
their designated stall. We suggest use of electronic platforms (e.g. QR codes) to capture
customer details.

Stall holders and / or their representatives are NOT permitted to distribute materials outside
of their allocated stall area. A breach of this condition will result in the stall holder being
requested to leave the venue immediately.

Cash Float

Consider the use of electronic payment systems to minimise currency exchange. You may
wish to provide access to debit / credit card facilities or might consider accepting payment
via direct bank transfer or PayPal, particularly for larger purchases.

It is crucial that you bring with you an adequate cash float for customer change. We
recommend a float of around $300 for the average stall holder. Always ensure you have the
necessary change for $20 and $50 notes as these are commonly seen at our markets.

A secure cash box or wearable change purse is recommended for security purposes.

Bumble Bee staff members bring only a limited cash float for customer entry and as such
will have limited capacity to provide change to stall holders should the need arise.

Floors

When transporting your goods in and out of the venue, please ensure that you do not drag
items across the floor. Any damage to the floor will result in the stall holder being invoiced
for the resurfacing of the floor.

Rubbish Removal

It is a requirement that all stall holders leave their stall area in the way they found it. It is
the stall holder’s responsibility to take any unsold items with them at the end of the market
as well as excess rubbish. Rubbish bins placed throughout the venue are for general waste

only.

Rubbish skips may be visible at each venue but these are NOT for the use of market
personnel.

Upon the completion of packing up any unsold items, we ask that you take the time to clean
down your trestle table and chair with the supplied disinfectant wipes provided.
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LARGE ITEMS

Large items are those considered too large to sell at your allocated table space and may
include:

| Prams Il Walkers

] Capsules (] Swings

] Car seats (] High chairs
] Bikes L] Portacots

These items are displayed in a well signed area / separate room that is staffed and
monitored by a Bumble Bee staff member.

Although we strictly supervise this area, no responsibility is taken by Bumble Bee Baby and
Children’s Market for theft, loss or damage to large items.

Stall holders may place up to FOUR items in the large item display area. As your items sell
and are removed from the area, you may bring additional items in if approved by market
staff.

Please be prepared to display your items unassembled. If you think it is important to
showcase your item assembled, then you may wish to do so at home and provide a photo
for customers as a reference.

It is important that only clean, quality and fully functional items are offered for sale. All
components of the item must be included (eg. screws, cords, cables).

If a customer purchases an item and reports it as faulty, Bumble Bee Baby and Children’s
Market will provide the stall holder’s contact details to the customer to arrange resolution or
refund of the item.

Large Item Processing

All large items require a Bumble Bee Baby and Children’s Market Label attached before
being processed into the Large Items display area.

Please download the Large Items Form and have them filled in before market day as this
will save you time on the day and avoid any congestion in and out of the area. Don’t worry if
you forget or are unable to do this prior to market day as we also have some available at
the venue on market day.

Please ensure that the description of your item is the same in both sections to assist with
security and matching of items.
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The Bumble Bee staff member assisting in this area will attach the top label to your item,
stamp the receipt section and give this part back to you.

Large Item Sales

A customer wishing to purchase your item will come to your table for payment processing
(and/or negotiations). Upon payment, please give them the above receipt that was provided
to you upon deposit of your item to the Large ltems area.

For a large item to be removed from the Large ltems area, either a customer or the original
stall holder must provide the original stamped receipt as proof of ownership.

You may alter the price of your large items at any time throughout the market at your
discretion.

Car Seats

If you are planning on selling a car seat, you can only do so if it is less than ten years old
and has not been involved in a motor vehicle accident. The Australian Government
recommends that all car seats that have been in an accident should be discarded, as they
are no longer safe for use.

AUSTRALIAN STANDARDS

The Bumble Bee Baby and Children’s Market shall not be held responsible for the
compliance by a stall holder with any By-laws, Regulation, Act or Statute. There are
guidelines about selling goods relating to children and babies. These guidelines can be
found on the ACCC'’s website (www.accc.gov.au) or by calling the ACCC on 1300 302 502.

It is the stall holder’s responsibility to ensure that all goods sold comply with the relevant
Australian Standard. The organisers take no responsibility for faulty and or damaged goods
and will contact you for resolution of complaints arising from customers.

The Bumble Bee Baby and Children’s Market accepts no responsibility for any transaction
entered into at the market venue.

SAFETY AND SECURITY

The stall holder agrees to indemnify Bumble Bee Baby and Children’s Market against all
claims for damages or injury to the property or person of any persons in respect of any
claim by any such person arising out of negligence on the part of the stall holder or his
agents or servants.
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No responsibility is taken by the organisers for theft, loss or damage (this also applies to
large items).

Stall holders are responsible for their own stall security and monies.

The Bumble Bee Baby and Children’s Market reserves the right to refuse admission to the
venue to any person without giving any reason for the same and to eject or cause to be
ejected any person and /or his/her goods and chattels without giving any reason for the
same. The Bumble Bee Baby and Children’s Market accepts no liability for the loss or
damage of any kind suffered by any person who enters the venue and all persons who
enter the venue do so at their own risk.

FOOD AND DRINK

Both hot and cold drinks are available for purchase on site. Food availability will be market
dependent, so we suggest you bring along some snacks to see you through the busy
morning.

EVENT MARKETING AND ADVERTISING

We utilise various avenues of marketing and advertising for each of our markets including
street signage, social media, email subscriber lists, and local published media. We also
contact local early learning centres, kindergartens and primary schools to spread the word.

We also need your help get the word out there and make each market as successful as
possible!

Stall holders can assist us in promoting our events by:

] Requesting a PDF copy of our promotional materials to distribute within your social
networks electronically or in print form, and/or,

] Visiting our social media accounts and sharing / liking /commenting on our posts and
event listings
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CANCELLATION POLICY

By paying the stall holder’s fee, you have read the Terms and Conditions of the Bumble Bee
Baby and Children’s Market and agreed to them.

A refund of 50% will be given for a cancellation up to four weeks before the scheduled
market date.

Refunds beyond this time period will be issued at the discretion of management.

In extenuating circumstances, we may arrange a transfer of the stall holder fee to a later
date.

MARKET DATES AND VENUES

Stall holder bookings for future market dates open at 1pm on the day of the last market held
at a given venue. We will occasionally open booking early if demand arises.

We encourage early stall holder bookings as many of our markets reach capacity with an
extensive waiting list.

Please note that dates and venues are subject to change with further dates and venues
announced on a rolling basis.

For any further information or queries please do not hesitate to contact us via either of the
following methods:

PHONE: 0410 043 549

EMAIL: info@thebumblebees.com.au

FACEBOOK: https://www.facebook.com/BumbleBeeMarkets/

INSTAGRAM: @bumblebeemarkets

Please bear in mind that we are a hard-working mum and dad with family and other work
commitments so can’t always get back to you immediately but will endeavour to do so in a
timely manner!
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